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OVERVIEW

Skowhegan Savings is pleased to offer free, convenient and secure access to your accounts, through your web enabled mobile
device. We offer you the ability to obtain account balances, history, initiate transfers, pay bills and view alerts.

An active Online Banking Account is required and your mobile device must be enabled for web access.
Note: Message and data rates may be incurred by your service provider.

ENROLLMENT

e Login to your Skowhegan Savings Online Banking.
e  Seclect User Options.
e  Sclect Mobile Banking.

‘ ’ Skowhegan

Savings

Integrity. Trust. Community.

Accounts Bill Payment Electronic Documents User Options

»Personal Account Display Alerts ATM/ Debit Card Mobile Banking

e  Sclect Mobile Web Settings.

e Check 'Enable web access for your mobile device'.

e  Choose if you would like to receive Text Alerts. (for confirmations of mobile transfers and bill payments processed)
e  Enter your Mobile Phone Number.

e  Select your wireless provider.

e  Select the accounts you want to access through Mobile Web.

e  C(Click Submit

t ’ Skowhegan
. Savings

Integrity. Trust. Community.

Accounts Bill Payment Electronic Documents: User Options
Personal Account Display Alerts ATM/ Debit Card Mobile Banking
sMobile Web Sattings Mobile Text Settings

Cust
Mond

Complete all required fields and accept the agreement to finalize your enrollment for Mobile Web.

Mobile Web Settings

[+ Enable web access for your mobile device

Receive Text Message Alerts [yag = *#* Standard wireless carrier charges apply **
Mabile Phone Number I
Select your wireless provider [select Option =1

NOTE: if you are & Cingular user that marged into AT&T, please selact Cingulsr as your carrier.

Select the accounts you want to access from your mobile device

¥ Checking M Savings 1 W Savings2 M blank ¥ blank 1

¥ blank 2 M blank 3 M blank 4 I obP 0004 ¥ safe Deposit
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e Verify desired settings.
e  Review terms and conditions.
e Check "I accept the full terms and conditions".

e  C(lick Confirm (Confirm button cannot be activated if acceptance box is not checked).
e Edit will allow you to go back and change your settings if needed.

e Cancel will allow you to stop the enrollment process.

t Skowhegan
¥ Savings

Integrity. Trust. Community.

Accounts Bill p. t Electronic D t: User Options
Personal Account Display Alerts ATM/ Debit Card Mobile Banking
*Mobile Web Settings Mobile Text Settings

Customer Support: (800) 303-9511
Monday - Friday, 8:00am - 5:00pm

Complete all required fields then accept the terms and conditions to finalize your enrollment for Mobile Web.

Mobile Web is not currently available for Business king cust S.
Mobile Web Settings
Mobile Phone Number: (207) *=* This number vill receive select text messages from mobile banking **
Receive Text Message Alerts: Yes ** Standard wireless carrier charges apply **
Mobile Web Address: http://www.skowsavingsonthego.com

You have elected to view the following accounts through your mobile device throuah your provider, Verizon.
Check 0160 | Savings | Commercial Loan | Loan 0001

MOBILE BANKING

This Mobile Banking Agreement states the terms and conditions that you agree to by using our Mobile Banking product. This agreement
supplements the Skowhegan Savings Deposit Account Agreement and Disclosures, Online Banking Agreement and any other agreement
between you and Skowhegan Savings.

[~ Iaccept these full terms and conditions

B 2

e An enrollment confirmation text message will be sent to your mobile device.

[(Mobile Banking) Go to \
bittps:/ [ www.skowsavingsonthe
0.0
with your mobile device to
access our site. Thank you
for enrolling in mobile
banking.

- J

Note: If you fail to login to Online Banking for a period of 180 days, your account will be deactivated and mobile access will not be
permitted. You will have 45 days to contact us to reactivate your Online Banking account before it is deleted.
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ACCESS WITH YOUR MOBILE DEVICE

*  Click on link provided in welcome text, or visit, https:/ [ www.skowsavingsonthego.com to access Mobile Web.
kowhegan
avings

‘Y
Login
Locations

5
%
[

LOGIN

e  Enter your Skowhegan Savings Online Banking ID then, click Submit
e  Verify your Personal Image.

e  Enter password, click Submit.

f’&lmwhcgan (’:wn

i Online Banking ID
Online Banking ID | vour 1D

| Online Banking Password

Submit Submit

SSL Encrypted

MAIN MENU

(P giomtesan
Alerts

My Accounts
Transfer

Pay Bills

Log Out
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ALERTS: View activated event, balance, item and personal alerts. Alert settings must be enabled through Online
Banking. Alerts menu option will only display if you have new alerts to view.

MY ACCOUNTS: Displays activated accounts for Mobile Web, with current balance. Only four accounts will display at
a time. Click Next to view additional accounts.

0 Click an account to view the last the 15 business days of transactions.

0 Click a transaction to view more information, if available. (Check images are not available.)

Skowhegan
€ P iomie

Savings

Main]

My Accounts

Select Account for recent transactions:
Checkin 671.46

Savings 53.53

Mortgage | $58,289.96

Log Qut

¢ ’ Skowhegan

Savings

My Accounts] [Main

Account Transactions
Checking | $671.46

02/16/2011 | $10.00
02/16/2011 | $5.00
02/10/2011 300.00
02/09/2011 100.00
Next

Log Out

(P

Transactions] [My Accounts] [Main

Transaction Details
Checking | $585.56

02/28/2011 | ($30.00)
DBT CRD 06:05 02/28/11 4784305 SHELL OIL 57542996608 SKOWHEGAN ME Card #

TRANSFER: Displays your active accounts for Mobile Web with current balance.

0 Click on the account you would like to zransfer from.
0 Click on the account you would like to #ransfer to.
O Enter the transfer amount and click Submit.

f’ Skowhegan

Savings

[Transfer] [Main]

Transfer Funds

Skowhegan
(Yt

Savings

[Back] [Transfer] [Main]

!,Sk\:mﬁan

Savings

[Back] [Transfer] [Main]

Transfer Funds
Enter Transfer Amount:

Select Transfer From Account:
Checking | $671.46
Savings | $53.53

Transfer Funds *

Select Transfer To Account:
Savings | $53.53
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O A transfer confirmation screen will immediately appear. You will also receive a confirmation text message, if you
have opted to receive Text Message Alerts.

~

(Transfer
tsgg;.v;;;w Confirmation)
[Transfer] [Main] Transferred $1.00

from Savings to
Transfer Funds Chedsia
Confirmation Details: g .
A transfer of $1.00 from Savings 1 to Checking has been made. Confirmation number:
Confirmation number: 0225110196 \0225110256 )

O To edit or delete a mobile transfer, you must login to your Skowhegan Savings Online Banking prior to the 7:00
PM cut-off time.

*You can only set up one-time, same day transfers via Mobile Web. Scheduled or recurring transfers must be established
through Skowhegan Savings Online Banking.

e  BILL PAY: Displays a list of current payees. (Payments may only be sent to existing payees. New payees will need to be
established through Skowhegan Savings Online Bill Pay.)

O Click a Payee to initiate a new payment.

‘,Skﬁmi‘wgan

Savings

[Pay Bills] [Main]

Pay Bills
Select Payee:
DIRECT TV

ELECTRIC
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O Click on the account to pay from. (Only checking accounts enrolled for Bill Pay will be available to select.)
O Enter the payment amount.
0  Click Submit.

, (Y gomtesm
{.)ik‘éﬁ;ﬂ““ [Back] [Pay Bllls] [Main]
[Back] [Pay Bills] [Main]
Pay Bills
- Enter Payment Amount:
Pay Bills N
Select Account: Submit

Checking | $585.56

Payee:ELECTRIC
Account:Checking

Log Out
Log Qut

O A transfer confirmation screen will immediately appear. You will also receive a confirmation text message, if you
have opted to receive Text Message Alerts.

(,iﬁ‘.‘{;m" _ ((Payment )
[Pay Bills] [Main] Confirmation) Paid

Pay Bills Central Maine Power
Confirmation Details: $1.00 from Checking
Payment Saved ' . '

A payment of $1.00 to ELECTRIC has been made. Confirmation number:
Confirmation Number 123512114

1103010027

- J

Log Qut

O To edit or delete a bill payment, you must login to your Skowhegan Savings Online Banking before the next
processing time.

*You can only set up one-time, same day bill payments via Mobile Web. Payments will process during the next bill pay
processing time. Scheduled or recurring bill payments must be established through Skowhegan Savings Online Banking.
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LOCATIONS

e Displays a list of Skowhegan Savings ATM and Branch locations.

0  Click Show All Locations, or enter zip code and/or Street, City, State to search.

'3 ’Skﬂwhcgan
. Savings

[Main]

Show All Locations I

{’Sktmﬂu‘gan ________ Ormmmmmeme
i ﬂmngﬁ Search by Zip Code
Lo

. |
£ogin strect Name
Locations city

I
State
|Se|ect Option LI

I~ Branch
T ATM

0 Click on location address to view maps and directions. *
0 Click on phone number to dial. *

*These options may not be availabe depending on your phone settings and applications.

(,Sk{swhcyn

Savings

[Back] [New Search] [Main]

Location Details

Skowhegan - Main Office
13 Elm St

Skowhegan
ME 045976
207-474-9511
- Branch

- ATM
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UPDATING MOBILE WEB SETTINGS

At any time, you may update your activated accounts, mobile phone number and provider.

e Login to your Skowhegan Savings Online Banking.
e  Select User Options.

e  Sclect Mobile Banking.

e  Sclect Mobile Web Settings.

e Make necessary changes, click Submit.

Accounts Bill Payment Electronic Documents User Options
Personal Account Display Alerts ATM/ Debit Card
sMobile Web Sattings Mobile Taxt Sattings

Mabile Banking

Customer Support: (800) 303-9511
Monday - Friday, &:00am - 5:00pm

Complete all required fields then accept the terms and conditions to finalize your enrollment for Mobile Web.

for Busi B ing customers.

Mobile Web is not currently av

Mobile Web Settings

v Enable web access for your mobile device

Receive Text Message Alerts IYes 'I *% Standard wireless carrier charges apply **
Mobile Phone Number Izgf I I
Select your wireless provider |Select Option Ll

NOTE: if you are & Cingular user that merged into ATAT, please select Cingular as your carrier.

Select the accounts you want to access from your mobile device

¥ Check 0160 M Savings ™ Commercial Loan W Loan 0001

e Verify changes, click Confirm.

Accounts Bill P. it ! User Options

Personal Account Display ATM/Debit Card

*Mobile Web Settings Mobile Text Settings

Mobile Banking

Customer Support: (800) 303-9511
Monday - Friday, 8:00am - 5:00pm

Complete all required fields then accept the terms and conditions to finalize your enrollment for Mobile Web.

for Busi C 5.

Mobile Web is not currently a

Mobile Web Settings n

Mobile Phone Number: (207) ** This number will receive select text messages from mobile banking **
Receive Text Message Alerts: Yes ** Standard wireless carrier charges apply **

Mobile Web Address: httop:/fwww.skowsavingsonthego.com

You have el view the followin nts through your mobile device through vour provider, Verizon.

Check 0160 | Savings | Commercial Loan | Loan 0001

m
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UN-ENROLLING

e Login to your Skowhegan Savings Online Banking,
e  Seclect User Options.

e  Seclect Mobile Banking.

e  Seclect Mobile Web Settings.

e Deselect 'Enable web access for your mobile device'.

e  (Click Submit.

Accounts Bill P t 1. Usar O

ATM/ Debit Card Mobile Banking

*Mobile Web Settings Mobile Text Settings

Customer Support: (800) 3¢
Monday - Friday, 8:00am -

Complete all required fields then accept the terms and conditions to finalize your enrollment for Mobile Web.

Mobile Web is not currently ilable for Busi Banki cust

Mobile Web Settings

[~ Enable web access for your mobile device

Receive Text Message Alerts hﬁs = *= Standard wireless carrier charges apply *=*
Mobile Phone Number |207 |
Select your wireless provider |Verizcn =l

NOTE: if you are a Cingular user that merged inte ATAT, please select Cingular as your carrier.

Select the accounts you want to access from your mobile device

¥ checking W savings 1 W savings 2 W blank ¥ blank 1

¥ blank 2 I blank 2 I blank 4 ™ opp ooD4 ¥ safe Deposit

= =

e  Click Confirm to complete un-enrollment.

é ’ Skowhegan

Savings

Integrity. Trust. Community.

Accounts Bill Payment Electronic Documents User Options

Personal Account o ATM/ Debit Card

=Mobile Web Settings Mobile Text Settings

Customer Support: (80
Monday - Friday, 8:00a

Complete all required fields then accept the terms and conditions to finalize your enrollment for Mobile Web.

Mobile Web is not currently available for Business Banking customers.

Mobile Web Settings

You have elected to unenroll in mobile banking.

You can return to this menu option any time to modify these settings.

[coirn § cin [ coc
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TROUBLESHOOTING

If you are experiencing difficulty with Mobile Web, no worries, here is a list of common problems.

First verify the following:

e  Enrollment in Skowhegan Savings Online Banking and Mobile Web.
e Your mobile device is web enabled.

e Your mobile network allows secure web browsing. (You may need to contact your mobile provider to determine this.)

Next review the following possible error messages and problems:

e LOGIN ERRORS:

(’Slﬂm‘hcgan (,Skﬂrwfwgan

Savings Savings
Account Not Active Pwd Expired
Ionl'ne Banking ID Online Banking ID
Submit | -
Submit
Log Out
SSL Encrypted SSL Encrypted
You are not enrolled for Your password has expired.
Mobile Web. Login to Login to Online Banking to
Online Banking to enroll. change it.
§ e
f_,ﬁﬁmmn Invalid Id or Pwd
Must use SSO Id Online Banking ID
Online Banking ID
| Submit
Submit

S5L Encrypted

SSL Encrypted

You are logging in with a The Online Banking ID or
Business Banking ID. Mobile password entered does not
Banking is not currently match our records.
available for Business Banking

customers.
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e BILL PAY ERRORS:

{ ,r.'hmmn

Savings

[Back] [Pay Bills] [Main]

Pay Bills
Select Account:

Log Out

You are not enrolled for Bill
Pay. Login to Online
Banking to enroll a checking
account to pay bills from.

e TRANSFER ERRORS:

t’ﬁlﬂvwhcmn

Savings

[Back] [Transfer] [Main]

Transfer Funds

Enter Transfer Amount:

Funds unavailable to complete transfer. Transfer will not be processed.
Please contact the bank if you have any questions.

$[7o0 Joo

Submit

From Account: Savings
To Account: Checking

Log OQut

You have requested to transfer more funds than you
have available. Verify your 'from' account's balance
and re-attempt your transfer.

Need Personal Assistance?
Call Skowhegan Savings Customer Service
800.303.9511
Monday-Friday 8am to 5pm EST
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